

Application/Control No. 


Applicant(s)/Patent Under 




09/776,610 


Reexamination 




Notice of References Cited 


HERBERT ET AL 








Examiner 


Art Unit 






Jonathan G. Sterrett 


3623 


Page 1 of 5 



U.S. PATENT DOCUMENTS 







Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US- 










B 


US- 










C 


US- 










D 


US- 










E 


US- 










F 


US- 










G 


US- 










H 


us- 












us- 










J 


us- 










K 


us- 










L 


US- 










M 


US- 








FOREIGN PATENT DOCUMENTS 


★ 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


"Genesys Products - Call Concentrator", web.archive.org webpage of Genesyslab.com, November 5, 1996, pp.1 -2. 




V 


"Genesys Products - Campaign Manager", web.archive.org webpage ofGenesyslab.com, November 5, 1996, pp.1-2. 




w 


"Genesys Products - Products & Services DART", web.archive.org webpage of Genesyslab.com, June 26, 1997, pp. 1-3. 




X 


"Genesys Products - Products & Services DART Diagram", web.archive.org webpage ofGenesyslab.com, June 26, 1997, p.1. 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 8052005 



Notice of References Cited 


Application/Control No. 
09/776,610 


App!icant(s)/Patent Under 
Reexamination 
HERBERT ET AL. 


Examiner 

Jonathan G. Sterrett 


Art Unit 
3623 


Page 2 of 5 



U.S. PATENT DOCUMENTS 







Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US- 










B 


US- 










C 


us- 










D 


us- 










E 


us- 










F 


us- 










G 


us- 










H 


us- 










1 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


"Desktop Solutions", web.archive.org webpage ofGenesyslab.com, Novembers, 1996, pp.1 -2. 




V 


"Genesys Products - Products & Services Application Products", web.archive.org webpage of Genesyslab.com, June 26, 1997, 
pp.1-2. 




w 


Jooss, Ron, "Raising the Bar", Jan 1999, Credit Union Management, 22, 1; ABI/INFORM Global, page 44. 




X 


"Genesys Products - Call Router", web.archive.org webpage ofGenesyslab.com, November 5, 1996, pp.1-2. 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 8052005 



Notice of References Cited 


Application/Control No. 
09/776,610 


Applicant(s)/Patent Under 
Reexamination 
HERBERT ET AL. 


Examiner 

Jonathan G. Sterrett 


Art Unit 
3623 


Page 3 of 5 



U.S. PATENT DOCUMENTS 







Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US- 










B 


US- 










C 


US- 










D 


US- 










E 


US- 










F 


US- 










G 


us- 










H 


us- 










I 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


★ 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


Jacobson, Tom, "Reaching New Heights", June 1999, Credit Union Management, Vol. 22, Iss. 6, p.50, 4 pages, ProQuest ID 
42071489. 




V 


"Genesys - Industry & Solutions (Bell Mobility)", web.archive.org webpage ofGenesyslab.com, June 26, 1997, pp.1-2. 




w 


"Genesys - Press Center (Video ACD Press Release)", web.archive.org webpage of Genesyslab.com, November 5, 1996, pp.1- 
2. 




X 


Genesys - Corporate Overview", web.archive.org webpage of Genesyslab.com, November 5, 1996, pp.1-2. 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 8052005 



Notice of References Cited 


Application/Control No. 
09/776 t 610 


Applicant(s)/Patent Under 
Reexamination 
HERBERT ET AL 


Examiner 

Jonathan G. Sterrett 


Art Unit 
3623 


Page 4 of 5 



U.S. PATENT DOCUMENTS 







Document Number 
Country Code-N umber-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US- 










B 


us- 










C 


us- 










D 


us- 










E 


us- 










F 


us- 










G 


us- 










H 


us- 










I 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


"Genesys Products - Telephony Server (T-Server) n t web.archive.org webpage of Genesyslab.com, November 5, 1996, pp. 1-2. 




V 


"Genesys Products - Internet Telephony", web.archive.org webpage of Genesyslab.com, November 5, 1996, pp. 1-3. 




w 


"Genesys Products- Video ACD", web.archive.org webpage ofGenesyslab.com, Novembers, 1996, pp.1 -3. 




X 


Mandaro, Tony; Wilson, Steve, "Looking and Leaping into Action", May 1999, Teleprofessional, Del Mar; Vol 12, Iss. 5, p.54, 
ProQuest ID 42485079. 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 8052005 



Notice of References Cited 


Application/Control No. 
09/776,610 


Applicant(s)/Patent Under 
Reexamination 
HERBERT ETAL 


Examiner 

Jonathan G. Sterrett 


Art Unit 
3623 


Page 5 of 5 



U.S. PATENT DOCUMENTS 







Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US- 










B 


US- 










C 


us- 










D 


us- 










E 


us- 










F 


us- 










G 


us- 










H 


us- 










I 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 


Sterns, Nathan, "How Workforce Management Improves Call Handling Efficiency", Mar 1998, Telemarketing and Call Center 
Solutions, Vol 16, Iss 9, ABI/INFORM Global, p.124, ProQuest ID 33178826. 




V 


Pruntly, Marty, "The Internet Call Center - is it in yourfuture", Nov 1998, Business Communications Review, pg. 5, ProQuest ID 
36605988. 




w 


Vartabedian, Matthew, "A little of this, and a pinch of that", Oct 1998, Call Center Solutions, Vol 17, Iss 4, p. 46, ProQuest ID 
39603928. 




X 


Jordan, Brad, "Skills-base routing: an industry survey", Feb 1997, Telemarketing & Call Center Solutions, Vol 15, Iss 8, p.134, 
ProQuest ID 11267977. 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 8052005 



